/ﬁ Fleet Complete® SELF-HELP DOCUMENTS

CREATING REMINDER RULES

The Engine and Maintenance module enables you to keep track of your fleets’ maintenance and servicing
schedule.

Creating service Reminder Rules allows you to keep track of maintenance that has been performed on your
vehicles and can alert you to upcoming servicing and maintenance requirements.

Reminders can be created based on time, kms or engine hours and can be set for a variety of events such as
servicing, tyre rotation and renewals among others. With the addition of the Reminders Due function you will
have visibility of upcoming events prior to the due date. Reminder Reports can also be set to alert you ahead of
time so you can schedule and plan for vehicles to be off the road.

STEPS REQUIRED

Step 1: Tocreate a Reminder rule type outside of the options on the list, navigate to the Engine and
Maintenance tab on the left hand side of your page and click on Reminders then Reminder Rules.
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Step 2: Next, click on Add at the top of the page to add a new rule. Click on Add new type the type the
description of your ne Reminder Rule.
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Step 3: The new rule will appear in the Reminder Rule Types list.
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APPLYING A REMINDER RULE

To create and apply a specific Reminder Rule, click on Reminders, Reminder Rules and Add.
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Type the title of your new rule in the Description field, select the Reminder rule type from the drop down list.
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Select whether the rule is based on time or usage. If your rule is based on time you can choose for it to reoccur
every 3 months for example or specify a particular date by choosing Once-off option. When selecting Once-off,
once you click your mouse in the box a calendar will appear where you can select your required date.

If creating a reminder based on usage you can choose for this to be based on Mileage (kms) or Engine hours
depending on you requirements. Simply type the rule mileage or engine hours in the box and click Save at the top
of the page.

ADDING VEHICLES TO A RULE

To apply a vehicle to a reminder rule click on Reminders, Reminder Rules, then click on the rule shown ( your
new rule should appear) on the list.

When you open the rule there are two tabs at the top, conditions and vehicles. Click on the Vehicles tab and
search for the vehicle/s that you want to add to the rule from the dropdown.
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To activate the rule you must enter the date the last maintenance/service was performed, the odometer reading
at that point and the Engine hours then click Save. The rule will now calculate when the next service
/maintenance is due according to the parameters you have set.

£ Groups filter ) suppont Securatrak company database 0 Notifications Strandafil@securatrakcom.a
MyGEOTAB Carcel | Remove Show historical vehicles
@ Getting Started & Help
. . B
Reminder Rule Edit ?
Iy oestiocard
£ map ondit
P vehicles Add the following vehl:les. -
@ Activity Please capturs the Infarmation for the [ast time this maintenance was completed
Engine hours
E PaperDaDo
- TECH_SA_Holden_Colorado @ 148427 x
W Engine & Maintenance

SALES WA BOM November 0 42230 53 + x

Sun Mon Tue Wed The Fri  Sat

B roetvse s ENE
4 16 17 8 9
DVIR

Trailers

Reminders... 4

[ zones & Messages m

REMINDERS DUE

‘

myGEDTAB Mame, VIN or serial no Sh

To check when a scheduled @ Getting Started & Help ]
maintenance event is due v Vehicles
click on Reminders Due Q Dashboard

from the Reminders tab. L?J . Pilot 2

‘,_a! Vehicles

E Activity

’_';; Engine & Maintenance

fﬁ Engine and Device...

* Fuel Usage

DVIR

Trailers

Reminders... » Reminder Rules

4 Reminders Due
D Zones & Messages

a Rules & Groups

Maintenance History

1300 653 395 | fleetcomplete.com.au | March 29, 2017


http://www.fleetcomplete.com/

/ﬁ Fleet Complete® SELF-HELP DOCUMENTS

From the Options tab select the Reminder rule and vehicle/s. Choose to search from Upcoming, overdue or by
clicking on Advanced you can search by mileage or Engine Hours. Click on Apply changes.
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This can exported into a PDF or Excel report by click on the View button, select Advanced and click on PDF or
Excel.
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AUTOMATING A REMINDERS DUE REPORT
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REPORT DATA CONFIGURATION

Type of report:

Date range:

Refresh period:

Next run:

Belonging to:

FleetComplete’

Save Cancel [T Export

View report
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SELF-HELP DOCUMENTS

Click on Email report. Enable the Email Options, Email report and Email the report to me.
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You have not selected any groups

Select groups... s

&

Only one user will receive the report

Scroll down to select either PDF or Excel formatted report.

Select the Date Range that you would require reminders to be reported on.
Select the Next run date and time you wish to receive the report.

Click Save at the top of page.
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ADDITIONAL REPORT OPTIONS

The Advanced Reminder Report can be run with additional options as seen below.
This enables the report to be run by mileage and Engine hours as well as time based reminders.

ADDITIONAL REPORT OPTIONS

Due period Overdue  Due today  Mext 2weeks 30 days [EERKETS

Mileage 1000 km
Due engine hours limit 100 hours
Reminder rules All rules v

FURTHER ASSISTANCE

If you require any custom reporting please contact the Enterprise Services Team for more information or a quote at

reporting@fleetcomplete.com.au.

For general database assistance contact the Helpdesk at helpdesk@fleetcomplete.com.au

For training contact Training@fleetcomplete.com.au
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