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MESSAGING WITH GARMIN

Increase productivity and communicate effectively with your fleet by utilising the Garmin messaging feature.

SELF-HELP DOCUMENTS

STEPS REQUIRED

FINDING THE NEAREST DRIVER

Step 1. The Map search for the address or zone that you want to dispatch a driver to.
Click on the address or zone on the map and select the nearest tab.
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This will
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nearest to the
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location so
you can
efficiently
allocate ad
hock jobs.

Step 2: To send a message to a Garmin device select the required vehicle and click on the arrow to display the send

text message option.
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Step 3: The selected vehicle will appear in the To box and the message can be typed in the Message box below.

Click Send at top of page to send the message to the vehicle.
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Step 4. Addresses can also be dispatched to the Garmin by clicking on the zone on the Map.
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Select the recipient from the dropdown box and type any instructions/messages in the Message box. Click Send.
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Step 5. To check if a message has been sent/received, navigate to the Zones and Messages tab in the Menu.
Click on Messages. A list will populate with all messages sent.

Messages Total items 1

T

Test To: TECH_SA_Holden_Colorado -
From: Strandafil@securatrak.com.au
Sent: 10/01/17 13:38:17

=
.

To: TECH_SA_Holden_Colorado
(+1iiH 1 k.com.au Message status will be displayed.
Sent: 10/01/17 13:38:17

When a message is accepted by the driver it will display as “delivered”.

REPORTS

A report of messages sent can be run by clicking on the Options button as per picture below.
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Once you have clicked on Apply changes this report can be exported into PDF or Excel format by clicking on View
and then selecting the Advanced option. The PDF and Excel icons will become active once you have selected

Advanced.
I _— I
Options ¥ New message ' View ¥ [x] ‘ PDF and Excel icons
will not become active
List until report or
Messages advanced are
Report selected.

2

Text Messages

Created Jan 10, 2017
Fron Jan 10, 2017
To Jan 10, 2017

Messaqg: V
Test TRUE Strandafil@securatrak.com.au TECH_SA_Holden_Co Jan 10, 2017 1:38:18 PM

ALTERNATIVE MESSAGING OPTIONS

Messages can also be sent directly from the Zones and Messages menu tab as shown below.
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FURTHER ASSISTANCE

If you require any custom reporting please contact the Enterprise Services Team for more information or a quote at

reporting@fleetcomplete.com.au.

For general database assistance contact the Helpdesk at helpdesk@fleetcomplete.com.au

For training contact Training@fleetcomplete.com.au
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