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LOGGING IN

Open your Internet Browser

Navigate to https://fleetcomplete.geotab.com/yourdatabasename

(Please ensure your database name is included in the link after https://fleetcomplete.geotab.com/ - if you are

unsure of your database name, please contact our support team on 1300 653 395)

Enter your User (email) and Password, as supplied, and then press Login.

Information x

MYGEOTAB

Forgot your password?

Click Forgot Password to reset it. You will need to know your User login (email address) and database name. A
link will be emailed to you enabling you to reset your password. Once your login credentials are validated, you

will be logged into MyGeotab software.

Fleet Complete’'s MyGeotab is largely web based and is not only compatible with PCs, but it can also be run from
Smart Phones and Tablet Devices that have access to a standard broadband internet connection. Please be aware
that whilst most of MyGeotab's functionality is web-based, there are certain advanced functions which can only
be accessed via a PC running a compatible web browser. This functionality is indicated by this symbol. If one of
these options are selected, and it's the first time you have selected this option, you will be prompted to

open a separate MyGeotab application locally on your PC by clicking the “Run” option.
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SUPPORTED SOFTWARE

Browsers

As we continue to innovate, many modern features of the web are integrated into our products. In order to use all

the advanced functionality of the application, a modern browser is required.

Modern version of Google Android
Modern version of Apple iOS
Microsoft Internet Explorer® 9+

The latest versions of Google Chrome
The latest versions of Mozilla® Firefox®
Apple Safari® 6.0+

O O O O O O
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RUNNING MYGEOTAB FOR THE FIRST TIME

End User Agreement

EN DE ES R [ |

Revision 2015-02-22

Geotab End User Agreement

IMPORTANT! BY DOWNLOADING, USING, OR ACCESSING ANY OF OUR DEVICES,
SOFTWARE, SERVICES AND OTHER PRODUCTS, INCLUDING UPDATES AND UPGRADES
THEREOF (COLLECTIVELY “PRODUCTS"), YOU CONCLUDE A LEGALLY BINDING
AGREEMENT BASED ON THE TERMS OF THIS GEOTAB END USER AGREEMENT
("AGREEMENT") WITH GEOTAB INC. (“"GEOTAB” OR “WE") ON BEHALF OF YOURSELF,
UNLESS YOU ARE ACTING AND AUTHORIZED TO ACT FOR A COMPANY OR OTHER
ORGANIZATION IN WHICH CASE THE AGREEMENT IS WITH SUCH ORGANIZATION
AND ANY REFERENCES TO “YOU" HEREIN MEANS SUCH ORGANIZATION. IF YOU DO
NOT WISH TO AGREE, DO NOT INSTALL, USE, ACCESS OR RETAIN ANY OF OUR
PRODUCTS AND DO, WITHIN 14 DAYS OF RECEIPT OF THE PRODUCTS OR THIS
AGREEMENT, WHICHEVER OCCURS LATER, RETURN ANY PRODUCTS YOU HAVE
PURCHASED TO THE SELLER FROM WHICH YOU PURCHASED SUCH PRODUCTS FOR A
FULL REFUND OF THE PURCHASE PRICE.

. LICENSE. We grant you a limited, revocable, non-exclusive, non-assignable, non-transferable,
non-sublicensable right to use any software and intellectual property embodied in Products
solely for your own internal business purposes and solely in connection with your use of our
in-vehicle telematics hardware components of Products, on the condition and so long as you
comply with all terms and conditions of this Agreement, which defines conditions and
limitations of your license and also establish contractual covenants. Any software, firmware
and information (collectively “software") embedded in any of our Products is licensed only for
use in connection with the Product in which such software is embedded and may not be
extracted, copied or used in connection with any other Product or for use on any other
device,

Decline Accept

QUICK START GUIDE

When you log into MyGeotab for the first time, you will be asked to view and accept the End User Agreement

Please scroll through to the end of the agreement, once you have viewed and accepted the End User Agreement,

MyGeotab will automatically open the Geotab Product Guide. This is definitely worth a read; you can refer back

to it at any time by saving the page as a favourite in your web browser.

The System will ask you if you would like to view the User Guide every time you open MyGeotab. If not, click on

“NO, I'll Use the Dashboard”. MyGeotab will them automatically open to the Summary page.

( Groups filter

mYGEDTA B Improve this guide Would you like to view this page next time you log in?

@ Getting Started & Help

Y- Product Guide

"

1300 653 395 | fleetcomplete.com.au | July 5, 2018

No, I'll use the Dashboard



http://www.fleetcomplete.com/

/;' Fleetcomplete® QUICK START GUIDE

SETUP USER OPTIONS

Once you have logged into MyGeotab for the first time and selected “No I'll use the dashboard” your program will

automatically open to the Dashboard Screen.

In the top right hand corner you will see your database name and also your User ID email address will appear as a

menu option. Simply click on this menu option and drop down menu will appear (see below)

( Groups filter ¥ SALES % O Support Securatrak_Company_database 0 Notifications x strandafil@securatrak.com.au
mYGEOTAB + Add report ¥

@ Getting Started & Help

Options

Change password

Watchdog Report x Basic Driver Score (last week) X Percentage of time ldling (yesterday!
w Dashboard
oK ° Offline for 2 - 3 days
O i ® Offline for 3 - 21 days mOffline for 21+ days 10 1 4.5 -

From this dropdown box you can access either your user settings under Options, Change Your Password or Log

Out of MyGeotab.

OPTIONS

From this menu you will be able to set up your own specific user settings. These settings are specific to your

unique User ID and will need to be set up for each user.

Change your Time Zone

Once in the Options section, select the Time Zone drop down box and choose your Current location (see below).

Once selected, this will be the time zone that MyGeotab will operate in - for all tracking & reporting.

Atlantic/Azores

Atlantic/Bermuda

Atlantic/Canary

Atlantic/Cape_Verde D
Atlantic/Faeroe .
Atlantic/Madeira

Atlantic/Reykjavik

Atlantic/South_Georgia

Atlantic/Stanley

Atlantic/St_Helena

Australia/Adelaide -

Time zone: 13/01/16 10:23:56 ‘ Australia/Adelaide v

Time will have the format: 10:23:55
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Default Page at Startup

Once in the Options section, at the bottom of the screen you will find a Default Page at Start-Up dropdown. From
this menu you can choose which window MyGeotab will open to when you first login. For example, if you would

like MyGeotab to open to the Map window instead of the Dashboard Screen when you first log in — choose Live

Map.
UI SETTINGS
Default page at start-up Dashboard v ‘
Map ]
News notifications
Vehicles
Product Guide

CHANGE PASSWORD

From the User ID menu drop down menu, click on Change Password (see below).

( Groups filter ¥ SALES % O Support Securatrak Company_database 0 Notifications L strandafil@securatrak.com.au

mYGEOTAB + Add report ¥ Options

@ Getting Started & Help Change password
Watchdog Report x Basic Driver Score (last week) X Percentage of time Idling (yesterda,
0 Dashboard -
oK ° Offline for 2 - 3 days 45

O Offline for 3 - 21 days mOffline for 21+ days 10 1 —

Log out

Once you are in the change password window you will be prompted to input your current password, then your

new password, then confirm your new password in the ‘retype password’ box. (see below)

Change Password ?

Current User: helpdesk@securatrak.com.au

Current Password: H

Mew Password:
Retype New Password:

Password Strength:

Once complete, click on Save at the top. Your password will now be updated.
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LOGGING OUT OF MYGEOTAB

From the User ID drop down menu, click on Logout (see below)

Simply click Logout and you will be logged out of the MyGeotab Website.

( Groups filter O Support Securatrak_Company_database 0 Notifications L strandafil@securatrak.com.a

MYGEOTAB —

@ Getting Started & Help P S————
Watchdog Report X Basic Driver Score (last week) x Percentage of time Idling (yesterday ‘
\/
N omstens " - J
. ine for 2 -3 days
10 - 120 s —— il

n = Afflina fnr 23 daue - Afflina far 31a daue

MAP PROVIDERS IN MYGEOTAB

There are a number of map providers that MyGeotab uses, for example Google Maps & Open Street Maps.

Choosing map providers will need to be done for your software globally.

To choose your Map provider simply go into Administration from your main menu, then click on System.

Then choose the Maps tab at the top.
< Groups filter W SALES% O Support Securatrak_company_database 3

MYyGEOTAB save

@ Getting Started & Help B

T oasnboard System Settings -

L?lMap Genera »,-: word Polic Add-ins

t;! Vehicles MAPS

Activity Map provider

Sl Engine & Maintenance

Google Maps
Open Streets Maps

Custom map tiles (ESRI shapefile required)
HERE Maps

O Zones & Messages
CUSTOM WEB MAPS

@ Rules & Groups Create custom web map ~ Add from template v

u Administration

Reports...

(% Users

System...

About

In the Map provider box there are a number of default map providers. Simply select your option and click on Save

at the top of the screen. We recommend Google Maps.

To apply these settings you will need to log out of MyGeotab and log back in.
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SETTING A DEFAULT MAP

When MyGeotab is first installed, your default map may not be Australia or your chosen location. This default can
be changed to a location of your choice. This default is set per login, so if you have more than one user running

MyGeotab you will need to do it for all logins.

Firstly we need to save your preferred view. From the Menu on the left click on Map.

& Groups filter v SALES® () support Securatrak_company_database 289 Notifications _§ helpdesk@securatrakcom.au
MYGEOTAB ehicle, VIN, zone, route v Mapw
b N - - New Guinea
@ Getting Started & Help z: Solomon
Port Moresby « Islands
YQ Dashboard

slaide.

Auckland

; Marketplace Melbourne

‘ ZoneDefender W
T New Zealand

Next, using your mouse, navigate your Map to a location that you would like it to default to.

Then from the menu at the top select Map, then Views, then Save this View.

( Groups filter W SALES X% O Support Securatrak
ehicle . zone, route oraadi| v Map ¥ Add zone Trips history
MYGEOTAB
@ Getting Started & Help .
% Clear map
'. Dashboard

Highlight groups »

, Vehicles Map type » USA
s Meekatharra e

World
Activity Show legend

A Atlanta
jarri
W Engine & Maintenance o Mount Magne Alistralia
»
p Zones & Messages Geraldton N Save this view
@ Rules & Groups fThreespaings
b ® Administration
e Kalgoorlie
% Marketplace o Gingi
e 2280 © Merredin
© Northam
- Parthoe

MyGeotab will ask you to give your new view a name, then select OK.. This view will now appear in the ‘Views' list

that you were just in. (see above).
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Next, in the top right hand corner, click on your user name drop down, then from the menu below select Options

O Support Securatrak_company_database 289 Notifications xhelpdesk@securatrak.com.au

€ Groupsfitter ¥ SALESX
mYGEOTAB Vehicle, VIN, zone, route oradd | Map v  Add zone
@ Getting Started & Help &
Y4 oashboard &

LW

Trips history

| Options. |
Alice Springs e

Cﬂange passwora

‘ Log out ‘

Australia e

Next, scroll down to the bottom of the page, then under the View Organiser, you will see a list of default views. At

the bottom you will see the view that you have just created. To set it as your default, simply click on it and drag it

to the top of the list (see below).

MYGEOTAB Language
@ Getting Started & Help
MAP SETTINGS

'. Dashboard

Lg) Map

;:! Vehicles

MI Activity

Sl Engine & Maintenance

Default map type:

Default map view:

> Zones & Messages

@ Rules & Groups

u Administration

English v
Google Maps v
Roadmap v
Default ¥
Adelaide rd
USA rd
World &
Atlanta 4

You will also notice in this window there are other map settings, you can change your default map type, and

default map view etc.

Click on OK at the top of the screen. This will then save your new default Map. When you next go into your Map

window, your new default location will be displayed.
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NAVIGATION IN MYGEOTAB
Use your browsers back and forward button to navigate in MyGeotab.
All pages in can be bookmarked in your browser for quick access.

The menu in can be opened and closed by clicking the small handle on the right of the menu or on the blue bar at

the top, to make more space (see below).

( Groups filter W SALES %

YGEDTAB Vehicle, VIN, zone, route oraddi = Map ¥ Add zone Trips history e

@ Getting Started & Help

Map Satellite

" Dashboard

NORTHERN

: ‘ QUEENSLAND- —
P vehicles ' |SALES QLD BDM

Australia
. WESTERN
Activity — AUSTRALIA Brigaw

EALES_WA_BD?-.41_Toyota_Prado_Landcruiser}

F\_’, Engine & Maintenance GooUTH 'JP_—ALES
SALES SA BDM Ford Territory | SALES SA BDM Mazda 3
A "/v NEW SUUTH
Q Zones & Messages ;‘/ WALES
a@le
Grea’t_ A&k-* R, (ST I
@ Rules & Groups A”gf;‘;;a" LS L SN IOy E

VIC%_ Sales Vic BDM (Ar
Mel ;

u Administration

You may notice that the menus will automatically minimise & maximise for a better view of what you are looking

at. Especially when viewing on smaller screens like iPhones & iPads.
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DASHBOARD SCREEN

As you can see below, this is MyGeotab Dashboard screen. It displays a series of customisable graphs for your

reference. It can be acessed at any time by clicking on the Dashboard Tab on the left hand side of the screen.

To open any of the reports for a full detailed view, simply click on the graph and it will open in Excel as the full

report.

() support Securatrak company_database 295 Notif]

MyGEOTAB
@ Getting Starced & Help

Watchdog Report x Basic Driver Score (last week) X Percentage of time Idling (yesterday) X Activity Summary (today) x

oK Ot foe 2 3 days

#Ofine for 3 - 21 days Ol foe 21+ days. 10 4 45 ® Customer
LR — g l 4 = Non Customer
= 4 35  Driving
24 3 u Office
0 + 3 e 3%
@ = o @ o 4
EE R BIK
i Engine & Maintenance a “© K v
o i s 2 3 g & 15
3 3 Z &
[0 Zones &Messages 3 1 0% 29
o m—peeding  mmm idiing 0.5
® Rules & Groups o
s After Hours === Avg Demerits SALESQLD  SALESSAB SALESWA_B
0 Administration
.-9 Marketplace )
Number of Stops (yesterday) X Business vs Personal (last week) x
@ Zon=Dstencr
8
7
®mPersonal Use  m Business Use
6  Short Stops
s = 10 Minutes
* 20 Minutes
4
# 30 Minutes
3

40 Minutes

2

1
‘A

Long Stops

These dashboard reports can be closed from your view by clicking the cross in the top right hand corner of the

report. This will hide it from your saved view of the dashboard.

To add a report back again, simply click onthe  +adgdreport ~  button, then choose which report you would like to

re-appear on your dashboard.
New Dashboard reports can be created using pivot table and charts in Excel.

For more information and pricing on Custom Dashboards please contact Fleet Complete’s Enterprise Services

Team at reporting@fleetcomplete.com.au
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MAP WINDOW
(Live & Historical Tracking)
All live and historical tracking is accessed from the Map window.

To view current locations of your vehicles or to view historic trip information simply click on the window as
pictured below:

{ | Groupstiter v saESK () support Seawratrak company_database

MyGEOTAB Vehicle, VIN. zone. route oracdh| ¥ | Map v | Addzone || Trips istory

@ Getting Started & Help R o

Y4 Dashooars

Pon Dougles

W venices Cauma

Activiy Toany e
NORTHERN &
TERRITORY

Engine & Maintenance

) Zones & Messages
@ Rules & Groups
£} Adminisurztion

wesfenn
A

TRALIA
Beisbane
)

Aiece Sprng

wiew  Australia

; Marketplace

‘ ZoneDefendar
SoUTH

Gold Coast

NEW SOUTH ot
Sydney
vU

Adelade
©

The Map window is made up of the Map and a small menu bar at the top of the page.

The Map can be navigated the same as any mapping software; click and drag the map to move around the map,

double click to zoom in on a particular area, or use the scrolling wheel on your mouse to zoom in and out.

. . P .
Alternatively you can use this symbol ‘= ‘X' tozoom in and out on the map.

add @ Map = Add zone

t t 1

This is a search box used C‘h.Ck on Toggles Map Nearest
for locating vehicles, this drop between  refresh  vehicle
drivers, zones, and dPWH to Liveand  indicator search
addresses on the map display historic button
your data
vehicle &

driver list
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LIVE TRACKING

To view current locations of your vehicles, simply click on the dropdown box from the menu at the top, and then

click on the vehicles you would like to display on the map (see below).

Alternatively, you can search for the vehicle or driver using the search box next to the dropdown. You can type

any part of the vehicles details in this box and the dropdown will populate with any vehicle matching the criteria

you are searching for.

Please note: if you are searching for a driver that is not currently driving, nothing will come up, you will need to

search for the vehicle he was driving.

€ Groups filter v SALES% ) Support Securatrak Company_database 295 Notifications _§ hd
MYyGEOTAB g X Mapw Addzone Trpshistory |&  Nearest o
@ Getting Started & Help Y Renoueal L = i B apl “ 2 g
o Map saelie e Qsma 173 a8
2
\/ 4 3 )
Q Dashboard 8 SALES NSW | IRC 32
o 3A 5031, Australia for 31 35 o 2 g it St
e (209 2 o i
G vehicles ¥ SALES QLD BDM g £ 3 )\
s & e & a B
Activit SALES SA BDM Ford T s oo @ 2 Bobythe
ctivity L2 .. <, e z . Light Terrace /- Tulya
4‘” “qs\o“ 2 Light Terrace .
A A BD) oria A =
Wil Engine & Maintenance - I °u ) z
8 g
D ey ¥ SALES SA BDM Toyota KL.. | e s
Zones & Messages § 2
g
P Sales Vic BDM "o Ms\“v
. P— ) o | "
2
9 SALES WA _BDM Toyota.. = e : >

u Administration

Once the vehicle has been displayed on the map you can hover your mouse over the vehicle and it will give you

more information on what the vehicle is doing, including the speed it is travelling at.

Groups filter W SALES %
mYGEDTAB V f X Map ¥ Addzone Tripshistory Neaest # O
@ Setting Started & Help N raiovaal
[ osstord P SALES NSW :

adowbrook QLD 4131, Aust
";AL(SIHD AN
P vehicle £JSALES QLD BDM

P SALES SA BDOM Ford Teri

P SALES SA BDM Mazda 3

P SALES SA BOM Toyota K -
. SALES QLD BDM
@ P Sales Vic BOM | MOIOLY - > Stopped. Arrived on 25/01/16 at 09:26:38
Rules & Groups I M
; P SALES_WA_BDM _Toyota. | o ° 294-296 Loganlea Rd, Meadowbrook QLD 4131,
44 Administration 2 Australia

3 : W5 y LOGANLEA RD 70 km/h
b Marketplace y

You can display as many vehicles on the map as you like, either by clicking on Select All or by clicking each vehicle

you would like to display from the list. The map will then refresh to show the live locations of the selected

vehicles.
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To remove any vehicles from the map, simply unselect them from the dropdown and they will be removed from

the Map. Alternative you can use the Clear Map function.

Once a vehicle(s) is displayed on the map you will have a small status window on the left of the map showing the

location, driver and status of each of the vehicles (see below).

From this list you can click on a single vehicle to quickly zoom to its current location.

€ Groupsfilter v SALESx ) Support Securatrak Company_database 0 Notifications _§_
MYyGEOTAB

@ Getting Started & Help

zone, routeoradd | ¥ | Map »

Sort by: Name, Status

8 Arafura Seq
SALES SA BDM Ford Territory » Timor Seg, o

A/
[ \%. Dashboard

SALES QLD BDM

@ Vehicles
@ Activity

‘:i Engine & Maintenance

Stopped = 24-36 Chatswood Rd, Springwood QLD 4127, Austr..,

Alice Springs®
Australia

0 Zones & Messages

@ Rules & Groups
£k Administration

In this list you will also notice a little arrow on the right hand side of the vehicle, this displays an action menu.
From this menu you can request a vehicles ‘current location’ (if fitted with iridium satellite modem), ‘dispatch’ the

vehicle using Garmin GoConnect, or send a ‘GPS text message’ to the driver via Garmin GoConnect (see below).

< Groups filter W TECHNICIAN % O Support Securatrak company database 0 Notifications 1
I I IYGEDTAB Vehicle, VIN, zone, route oras | ¥ | Map v | Addzone = Tripshistory @&  Nearest o
) & o Thevanoy T s T
@ Getting Started & Help Sort by: Name Status " g Ao st % phillips i 2?’\
Iden_Colorad s 1 H \“?‘\
P TECH_SA_H C
4 oashooers S HoKien:Colorada f® it device 1 \
Stopped =t Admella St, Thebarton SA 5031, Australia o 17 7m 233 ) cg’
i 2 g smith St Sy
& Assign driver %
@ Vehicles @ %
© Request current location Z Z 8
E Activity = z H a
o Dispatch e 2 i Ters Boyﬂ);;hﬁvl; 7
= ] Light Terrat 7 Tulya War
Sl Engine & Maintenance - Send text message Light Terrace a @
= Chapel SU =
O Zones & Messages . pel Work Home z0 £CH_SA_Holden_Colorado
o i Erome =5
() 8 A
@ Rules 8 Groups A 4
N”“s 3 [ M
8 Q‘s‘ © Maria St 5 K a
Q Administration o 2 ) >
8 @
'(? Marketplace 2 Goodenough St
\o!'s‘ Devon St §
O
‘ ZoneDefender \':. e Kintore Lo 2 Rose Ln
n
Carlton Parade notgel
Rose St
Aose St
g 1o | * St George College Taylors Ln Ta
42 Henley Be

-

= z Henlev Beach Rd
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HISTORIC TRACKING

To view historic trip information simply click on the Map window as pictured below:

mYGEDTAB Vehicle, VIN, zone, routeora | ¥ | Map v | Addzone = Trips history

@ Getting Started & Help

'. Dashboard

-

rai Map = Add zone rips history

You will notice the buttons now change (see below), you will now have a “Live Positions” button; you can click on

this at any time to return to Live Tracking.

e

hicle, VIN, z teorar ¥ | Options » | Summary Live positions s View =

m
1]
|
Q
m
-
(»]
e
+
b
)
b
[+1]

To view your tracking data, first select the vehicle (s) or driver (s) you would like to track from the drop down
menu along the top of the screen. Then from the Options menu at the top of the screen, specify a period or

custom date range of tracking you want to see, and then click on Apply Changes (see below).

Select vehicle(s) or drivers(s)
from the dropdown, or search
using the search box.

mYGEOTA B Device, VIN, zone, route or addr Options ¥ || Summary  Live positions ' View »

@ Getting Started & Help < DATE PERIOD ISPLAY OPTIONS
" Dashboard iy hclude historic data on
No activity. Please select diffd Yesterday
9 w _
M - xclude stops over 0 minutes
s
_’ Vehicles Last week
-~ This month
E Activity
Last month
Wl Engine & Maintenance D
D Zones & Messages
Apply changes

@ Rules & Groups
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Once you have clicked on Apply Changes, the tracking information will be displayed as pictured below.

O Support Securatrak company_database 0 Notifications LSUandaﬁI@se(uratrak.c 4

€ Groupsfilter v SALESX
mYGEDTAB Vehicle, VIN, zone, routeorar | ¥ | Options w | Summary | Live positions " View v
@ Getting Started & Help
1 Mar 27 - Apr 02, 2016 =
’. Dashboard

9 SALES SA BDM Mazda 3 #RePORTING, SA BDM 1h 38m

L?J Map
J Vehicles W Ocean Grove VIC, Australia (3d 16h)
Activity 7 Walyunga Mews 1h2fm
"W Engine & Maintigance 144 Mountjoy Parade, Lorne 7m 33
D Zones & Messages s

37 Strachan St, Birregurra 3m37s
@ Rules & Groups

Last stop

u Administration

To display (plot) the tracking data on the map, simply click on each line you want to display on the map. This will

then plot out the trip you have selected on the map (see below).

() Support Securatrak company_database 0 Notifications § Strandafil@securatrak.com.au

> Groupsfiter v SALES%
@ e, ¥ | Options v | Summary  Live positions "8 View Map toolbar: Map v Addzone Close
s
“ Mar 27 - Apr 02, 2016 @ Map  Salite $ =m
& lnewana Wwurdiboluc
L?) 40 0 ¢ Gherang
b > State Fore
s State Forest
B 37 Strachan St, Birregur... a B coine em Beilbay
from 1122 t
3 26 Elliminyt
Bel
WenXgydale oy
- 34 Murray St. Colac 4 B
= from 11:44
Q 3 ik Anglesea
Barongarook o
@ Sun Mar 27 SALES SA BDM Toyota Kluger pennyroyal
e e e Barongarook
#REPORTING, B ERS West Murroon
u a0 < EE Aireys Inlet
:.) W Barwon
4 Gerangamete Downs
Kawarren
‘ SW: 8 Windermere Ave A
i B Forrest
Gellibrand
538-542 Goodwood Rd, Da.. 4
Barramunga +
518 Goodwood Rd A -
rea

You can click on as many lines (trips) to display on the map as you like.

Notice that the highlight colour used to highlight the trip corresponds with the colour used to highlight the trip

you have selected on the map. Each vehicle will be displayed in a different colour.
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Once the trip information has been displayed on the map, you can hover your mouse over any point of the trip to

find out exactly what the vehicle was doing at that point in time, including if it was breaking any rules (see below).

v Al () Support Securatrak company, database 0 Notifications § Strandafil@securatrak.co
aB » ¥ | Options w | Summary Liveposiions (W View v Map toolbar: Msp v  Addzone Co
; Coalbonk 124 e worayen
o]» Mar 30 - 31,2016 Map  See Andurarmba S | o
e Eshsale Onaba Burpengary
Drsn King Scrub. \
Wed Mar 30 SALES QLD BDM 2 : Duykora
> : ‘ Crossdale Dayboro \ Seataoudh  woraton Bay
ORTING, QLD 8D aden B D ) NolthLakes Reccitie
Cok w\.
Placby Creek Whoeniod ) 4
o =] LY s ]
ki e § )
B 150 Taylor St Newtown » ’
y . Baraba =
Coomenya E
207 Hume St, Toowoomb 3 s Mo
207 Hume St, Toowoomba 4 Oakey Das g 0
Fe ale
o == HogtBeles Lowooq Tl l\: WE
5207 W o W, il b T 3
5207 Warrego Hwy, College h A Ryals EMerpmes
o Raty8a
P & Celeland
B 22-30 Greenock Rd. South M.~ A Welkarns W-..a__/\m =3 . =i
Lawes - o i %
. Forest i SALES QLD BDM hogie |
)T 2 Chambers Flat Rd, Wa... s » > 6 s i
0 LOT 2 Chambers Flat Rd, Wa " -0 Driving 92 km/h on 30/03/16 at 14:55:49 | Redary
[ #RED 5 QLD BOM
B 26-36 Abelia Dr A - L o il Upper Tentrl Q WARREGO HIGHWAY 100 kmh Ns{ -
d s Fordsdaie o
Carlora ki e Seenlegh
Thu Mar 31 SALES QLD BDM @ 3%,
SREPORTING, QLD BOM Gromnnoint’B Peak Crossng
Felton Rosreouy Budgee JUnCtion View heyyely el ]
from 085 Hiatigen Thomton 5 "
150 Chatswood Rd, Daisy Hill Q a a1 Hador \
Noboy 5} |
- = Townson Mo ® ..
[ 36 McKechnie Dr, Eight Mile .y 1247 » Back Piaine ) Veresdale i
o North L
L CiQon Kaliar () Tamborine

Below shows an example of speeding. The vehicle was doing 105kph on a 100kph road.

() Support Securatrak_company_database 0 Notifications .,

v Al
Vehicle, VIN, zone, route orai | ¥ | Options w | Summary  Live positions " View v Map toolbar: Msp v  Addzone
Coalbank EXX
Somerset Dam
<« Mar 30 - 31,2016 Map  Satellne Anduramba L
e Eskdale Ottaba 1
Dy
Wed Mar 30 SALES QLD BDM e “WY Crossdale
#REPORTING, QLD BDM Haden Biarrs
Esk )
i, Torrington Q. » Orot Nest , Redbaok
- L Lak
u Plainby % : Creek Wiventiod
nd Goombungee vaen;;
Mount Hallen
om 13 .
n
o 1 Y, m Buaraba 4 e
Pab Coominya -
m 1320 i Atkinzons x
207 Hume St, Toowoomba 14:10 Dot
Oakey S
= = " HigtBelcs - sy
S, W % ’ a
B 5207 Warrego Hwy, College ... 15 A Ryals Enterpriscs

B 22-30 Greenock Rd. South M...

@) LOT 2 Chambers Flat Rd, Wa.. 1y

B 26-36 Abelia Dr

CLEARING THE MAP

Wellcamp

P SALEs QLD BDM

Driving 105 kmv/h on 30/03/16 at 14:35:10 |
O EOM

Upper tnLA

Exceecing 100 ko

3716 at 1434

Moraynesn
e
Burpengary
King Scrub
Daybare Scartg
@ ) Noithiakes fage
@ ‘
Dundas @
Fernvale
nmmcn'
I aniewmbm Y les»

Fordsdale
Canrdoy
e Mount Sytvia

™

Mulgowie

To clear the map at any time simply go to the View menu at the top, then click on Clear Map.

1300 653 395 | fleetcomplete.com.au | July 5, 2018


http://www.fleetcomplete.com/

/;' Fleetcomplete® QUICK START GUIDE

ZONES

Adding a Zone

A zone is a user defined area on the map with any number of sides. Below [ have zoned Adelaide Oval as an

example.

MYyGEOTAB eici, VN, zone,routs or | = | Map>. || addzone. | T history. | Nearest
@ oetting stanted & Help -

r. N
@A Osshbosrd e £

Airas Colage. 11 A 0
e %] » O hoge
[“\ Map 8 -
) v v & \

W Vehicles 5 - 1 § ; J 0
() ey ‘ et X

u Administration

P Morketpiace

[ y—

dolaite

Unveeraity

¥ ootbuil Gl
-

D Pinky Vot
i Ehder Pk

““‘uu

g {
Gogle g [ Soroms < srpms st rre ] oot S Gicgs som i

Zones are used to show where places are: like your office, customers and the airport, or can be used to monitor an
area, for example entering no-go zones, speeds within a zone or how much time your drivers are spending at your

customer zones, home zones. Zones are an important part of productivity analysis.

To add a zone, simply go into the Map window and navigate to where you would like to draw a zone, then click the
Add Zone button (see below)

Device, VIN, zone, route oraddr ~ Map ~ Add zone Trips history =~ &€ Nearest

Artnmatie v fll \d : __.-’-W““‘
To create a zone, first click on a starting point. Continue by clicking points around the perimeter of the area you

wish to make a zone, until the first and last points meet.

J
-
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Once completed, the following details page is shown. Simply fill in the name, details of the zone and choose a

colour, transparency (we recommend 85%) and then click on Save.

< Groups filter w Al
my G E DTA B Save Remove Cancel Types Show on map

@ Getting Started & Help

Zone Edit ?

" Dashboard

o M.
LJ e Name: Hospital
g Vehicles
J Publish to groups: ,

3 Company group

Aty

Select groups...
“S Engine & Maintenance

D Zones 8 Messages

@ Rules & Groups
vz
u Administration Apeac e -
Visible on map: \CH No

; Marketplace

Types: Customer,
‘ ZoneDefender
Show when stopped inside zone: No

Transparency:25%

Ends:st Today = Tomorrow &= Aweek = Other

There is no limit to the number of zones you can enter into the software. Zones can also be important in bulk,
which is quick and easy, particularly if you have a lot of Zones. If this is of interest to you, please contact our

helpdesk on 1300 653 395.

Through the use of zones, more meaningful reports can be created within the software, which displays your
customer and office location information. The software can now recognize stops within zones, such as customer

areas, and also indicate the amount of time spent at these locations.
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To make changes to a zone, you will first need to find the zone on the map. You can do this from the Map window

by searching for your zone in the Search box in the top left corner.

< Al

£ Groupsfilter
MYGEOTAH

() Getting started & Help

Adelaide Oval x

@ Selectall

\/
'Q Dashboard Q Adelaide Oval

P Vehidles & [}

ity
©

A” Add zone

Trips history | Nearest 9

X
a8 S

oamel

i
9 1y,
W
iy o
S

() Support Securatrak_company. databa

&
Brougham 2 i
® StAnn's College ‘N\e\\*

a8

Once the zone is displayed on the map, left click on the zone and the menu, as shown below will appear.

€ Groupsfilter v Al

MYyGEOTAB Vehicle, VIN, zone, route ora | ¥ | Map
@ Getting Started & Help i | S ;O
=

Y& Dashboard
P Vehices , e
pital
Activity

"\l Engine & Maintenance

Nard St

L Zones & Messages

@) rues & Grougs
u Administration

; Marketplace

& zovocende

Py 25042

Add zone Trips history Nearest £
Ja
Ward >
a8 8
. a8
45! 4
a8 %
St 5
W a2 >
. ki,
melt ////"3/); o,
3 - g
o & G
2 Palmer £ UGham
% Gardens 3
@ 5
5
€rmy Ode St
Aquinas College
B 7
* &
a =
goreHill_ b, ]
onte €nn,
MO ington T.
C‘/.’dcn

St Peter's Cathedral yAy

Pennington
Gardens

O Support Securatrak_comp

A\
a
o
)
107
L)
Biougham
Gardens S
# StAnn's College ‘\e\\‘
a
& H
P Women's and
§ Children's Hospital
&
g x|
X Hospital
8%
I Change zone shape
[ Edit zone

a |
|

=
3 TheMerprial Hosg | K Remove zone

Dispatch vehicle here

Q Find address

¥ Show street view

(A Road speed detail

weljiim Budt

4k Update posted road speed

To change the shape of your zone, click Change zone shape. . The zone points can now be dragged around to edit
the shape of the zone. New points can be added by clicking anywhere on the zone line, and a point can removed

by dragging it off the map.

Click Save changes or Cancel to save or cancel the zone changes.

To edit the zone details, click on Edit Zone from the menu, this will give you the option to change the name, colour

and type of zone if you need.
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VEHICLES

Checking your Vehicles are tracking

To check whether your Vehicle is tracking, select Vehicles from the menu on the left.

€ Groupsfiter
MYyGEOTAB . a S [ sotigrined] o= (= (e o

@ Getting Started & Help

() Support Securatrak company_ database 0 Notifications § Strandafil@securatrak.comau

Vehicles 8 Vehicles | v
YA Dashboard

O Mo G79420D499FB Version 7 973 S

E] Actwity Sales QLD AM Version 7 LK)
e i SALES QLD BDM Version7 70420000828 oo
LD Zones & Messages

SALES SA BDM Mazda 3 Version7 o e
@ Rules & Groups

SALES SA BDM Toyota Kluger Version 7 o e
*' Administration

SALES SA Spare in Shaun's Office Version 7 o e
; Marketplace

Sales Vic BDM Version 7 olfe
‘ ZoneDefender

Once your vehicle list has been displayed, select View from the menu at the top, then Watchdog report.
This will open a new window showing a list of your devices, (see below).
A green OK indicated a healthy unit and a red error message indicated a possible problem with the unit.

PLEASE NOTE - If you have any vehicles showing as red, first make sure that the device is installed correctly and
that vehicle is parked in a location where it can get a clear GPS signal. If it is still showing red, please contact out

support team on 1300 653 395.

€ Groupsfitter Vi SALES® () Support SecuratraK

MYyGEOTAB ! Show = Addv  Moew (WVieww @ [J
@ Getting Started & Help

Vehicles

Y& Dashboard

Q *=
L2 Map —

ements km
Number of Vehicles in range

Activity =

Wi Engine & Maintenance
LD Zones & Messages
@) Roles & Groups

L} Administration

? Marketplace

& Zoreosencer

Open n browser
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EDITING VEHICLES & DEVICES

If you need to make changes to your device - for example, change the name, add details or even enable in cabin

buzzers simply go to Vehicles, then click on the vehicle\device you would like to make changes to.

() Support Securatrak company_database 0 Notifications § Strandafil@securatrak.com.au

€ Groupsfilter

mYGEDTAB e, VIN or serial no Show v | |2 Sortby:Name + | Addw | More v i View v

@ Getting Started & Help

Vehicles 8 Vehicles |« ~
T§ Dashboard
Q G79420D499FB Version 7 67942004998 ° o
[¥] Map
2 Actaty I Sales QLD AM Version 7 G7DD20D01E33 Q ol
i Engine & Maintenance SALES - < DA20000A2E
QLD BDM Version 7 G7D420D00A2E e o
L')v Zones & Messages — »
SALES SA BDM Mazda 3 Version 7 G7D820D01D37 Q o
@ Rules & Groups
SALES SA BDM Toyota Kluger Version 7 G74D20CFEC52 Q o
u Administration
SALES SA Spare in Shaun's Office Version 7 GT0820D01CE4 Q o
’ Marketplace
Sales Vic BDM Version 7 G72520CFBIED e o

o ZoveDetender
Once you have clicked on the vehicle you would like to make changes to, MyGeotab will open an Editor window
for you to make your changes (see below). In this window you can edit vehicle descriptions, VIN (Vehicle
Identification Number), odometer readings etc. Once you have made your changes, click on Save at the top of the
window.

€ | Groupsfilter v SALESx

myGEDTA B Save Remove Cancel Viewonmap < More details

@ Getting Started & Help . "
Vehicle Edit Sales QLD AM | ?

Y& Dashboard

lo\ Map Device
P Vehicles DEVICE INFO
Activity Description: Sales OLD AM
Wl Engine & Maintenance Device type: Version 7
L) Zones & Messages Serial number: G7DD20DOTE33
® Rules & Groups P Unknown v = w  undefined v
u Admanstiation Current Status and Install Info
; Marketplace

‘ ZoneDefender

License plate:

0 km
PLEASE NOTE -do not
Current engine hours: 0 hours 0 e

remove any devices from
your database. By doing
this you will be deleting
#  the device and any
St v reference to the device,
therefore it will no longer
track on your database.
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In cabin alerts (beeping) can be set up for your devices by following the steps below.

Simply bring up your vehicle by selecting Vehicles, and clicking on the device you would like to enable a buzzer

for.

< Groups filter

MyGEOTAB

@ Getting Started & Help

Show »  I2 Sortby: Name v Add v  More v

() Support Securatrak_company_database 0 Notifications § Strandafil@securatrakcom.ay

Vehicles 8 Vehicles | v ~
'Q Dashboard
G79420D499F8 Version 7 o e
NSW BDM Version 7 olle
Sales QLD AM Version7 o o
i Engine & Maintenance SALES QLD BDM Version7 420D00A2! Q e
[ Zones & Messages " I
SALES SA BDM Mazda 3 Version7 G7D820D01D37 B )
@) Rules 8 Groups
SALES SA BDM Toyota Kluger Version 7 '4D20CFEC52 Q9 o
u Administration
SALES SA Spare in Shaun's Office Version 7 G70820D0TCE4 9 o
; Marketplace
Sales Vic BDM Version 7 9 o

‘ ZoneDefender

Then click on the Driver Feedback tab at the top of the Device Edit window.

Firstly make sure that the ‘enable device beeping’ is switched ON, then simply turn on the buzzers you would like

by clicking ON, then set the relevant parameters for them.

€ Groupsfilter

MYyGEOTAB

(@) Getiing started & Help
Y& Dashboard

23 Map

P Vehicles

Activity

@il Engine & Maintenance

Zones & Messages
@) rotes & Groups
u Administration

; Marketplace

‘ ZoneDefender

w SALES %

Save Remove Cancel Viewonmap < More details

Vehicle Edit Sales QLD AM ?

Device Driver feedback
DRIVER FEEDBACK

Restore to defaults

m Off | Device beeping
on m Driver identification reminder
on m Bezp on engine RPM

On m Beep when idling for a period of time

m Off | Speed warning

Start Beeping: 115 km/h
Stop Beeping: | 110 m/h

Beep briefly when approaching warning speed

on [ s o s i
o B
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In the example to the left, I
have set 2 buzzers to come
on inside the vehicle. One
to start beeping when the
vehicle speed reaches
15kph and not stop
beeping until the vehicle
speed drops to below
110kph, and another buzzer
to come on when the
vehicle is reversing .
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REPORTS

The reports are all split between the relevant menu categories on the left of the screen. Below is a list of the

commonly used reports under each menu item.
MAP:
e Trips Summary Report

e Trips Detail Report

VEHICLES:

e Device Report

e  Watchdog Reports

ACTIVITY:

e Risk Management
e  Speed Profile
e Drivers Congregating

e Time Card Report

ENGINE AND MAINTENANCE:

e Engine Faults (a list of fault codes received from unit)

Engine Measurement (a report of all recorded engine measurements)

Engine Diagnostic list (a full list of engine diagnostic codes)

Fuel Usage (BETA version, vehicle dependant, obtained through OBD)

Maintenance Reminders (Due and History)
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ZONES & MESSAGES:

e  Customer Visits

e Plan Vs Actual Route Report
e Route Summary

e Unmatched Route

e  Text Messages (for use with Garmin)

RULES AND GROUPS:
e  Exception Report

e  Groups List

ADMINISTRATION:

e UserList
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To run a report simply click on Options and choose your required parameters as shown below and click

APPLY CHANGES.
€ Groupsfilter v SALESx
mYGEDTAB I Sortby: Duration w N View v
@ Getting Started & Help DATE PERIOD DISPLAY OPTIONS
Tod
'. Dashboard i Run by Driver |
: Yesterday
Q Include historical data “
i
J Vehicles Last week Vehicles Search vehicles v
This month Reset selection
Activity
SR Selectedf NSW BDM, Sales QLD AM
Sl Engine & Maintenance Gustom
Rules Search rules X
D Zones 8 Messages Device Power removed -
< Early Ls
@ #es & rous Selected: Custom 5 B Lo

Engine Abuse

Engine Fault Exception
Engine Light On
Q Administration

Exceeding 100 kph
--; Marketplace
Exceeding 115 kph
- us
The LIST Option will give you on onscreen report.
€ Groupsfilter w SALESx () Support Securatrak Company_database 0 Notifications § strandafil@securatrak.com]

MYyGEOTAB Options » | IF SortbyiDurstion v | Visuaization | (M View v

@ Getting Started & Help

Exceptions ?
Y4 Dashboard

L?J Map D Device Power removed
SALES SA BDM Mazda 3 8d 4h 13m 59s Okm 6 Q
P Vehicles
[~ ctviy [ | Fleet idiing
"l Engine & Maintenance SALES SA BDM Mazda 3 15h42m 10s Okm 3 Q

[ Zones & Messages

@) rules Groups

SALES SA BDM Toyota Kluger 20m 7s Okm 1 Q

[ | Exceeding 100 kph

Rules

SALES SA BDM Mazda 3 hiomass uskm 4T | @
#) xceptions
e G79420D499FB semads 10Um 49 | @
Q Administration SALES SA BDM Toyota Kluger 6m 57s 12km 3 Q
P varciploce SALES QLD BDM 3 dm 5 |9

‘ ZoneDefender

[ | custom Speeding

For a detailed report, click on the View drop down and select which report you would like to run.
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The Advanced option will extract a detailed Excel Report.

( Groups filter w SALES %
mYGEDTA B Options w» Visualization 8 View w [x]
@ Getting Started & Help i List
Exceptions ?
'. Dashboard Summary »

“Sl Engine & Maintenance

This will display your chosen report on screen. To export the report to Excel or PDF, click on the required icon on

the menu bar above the report.

mYGEDTAB Options » 'a View v { == [x]

7 YRR P

An Excel version of an Exception Report.

A B C 0 E ¥ G H
i Exceptions Detail Report

2

Apr 01, 2016
| Mar 20, 2016
Mar 26, 2016

6 km

! km/h

8

9

66 SALES QLD BOM #REPORTING, QLD BDM Speeding 22 Burow Rd, Waterford West QLD 4133, Au
67 SALES QLD BOM FREPORTING, QLD BOM Custom Speeding 22 Burow Rd, Waterford West QLD 4133, Au
63 SALES QLD BDM FREPORTING, QLD BDM Alter Hours Usage 26-36 Abelia Dr, Waterford West QLD 4133,
69 SALES QLD BOM FREPORTING, QLD BOM Custom Speeding 47 Burow Rd, Waterford West QLD 4133, Au
70 SALESQLD BDM FREPORTING, QLD BDM Speeding 47 Buraw Rd, Waterford West QLD 4133, Au
71 SALES QLD BDM FREPORTING, QLD BDM Custom Speeding 130 Tygum Rd, Waterford West QLD 4133, A
72 SALES QLD BOM FREPORTING, QLD BOM Speeding 130 Tygum Rd, Waterford West QLD 4133, A
73'SALES QLD BOM FREPORTING, QLD BDM After Hours Usage 60 Outlook Dr, Waterford QLD 4133, Austral
T4 SALES QLD BOM FREPORTING, QLD BOM Speeding 170 Tygum Rd, Waterford West QLD 4133, A
75 SALES QLD BOM #REPORTING, QLD BDM Custom Speeding 170 Tygum Rd, Waterford West QLD 4133, A
76 SALES QLD BOM FREPORTING, QLD BDM Custom Speeding  $ Burow Rd, Waterford West QLD 4133, Aus
TT SALES QLD BOM FREPORTING, QLD BDM Speading 5 Burow R, Waterford West QLD 4133, Aus
78 SALES SA BOM Mazda #REPORTING, SA BOM Device Power remc45 Cedar Cres, Glenside SA 5065, Australia
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AUTOMATING REPORTS

The MyGeotab software allows the User to set up reports to be automatically sent to your inbox.

( Groups filter

MYyGEOTAB
LSJ Map
TP Vehicles Simply navigate to
. the
o ADMINISTRATION

PaperDoDo Tab in the menu and

select the Reports

“Sl Engine & Maintenance

) optlon.
L} Zones & Messages
@ Rules & Groups
Q Administration
NEPUIL LypPES:  LUSLOIT TER

Next, select

the Report
views option
as shown
Dushbomn] below.
Emailed reports
Report types: Custom rep
< Groups filter w All FI‘OI’H the RepOI‘t
views list, select
mYGEDTAB Save | Cancel  [X] Export
L A - the report you
£93 Map Report Advanced Trips Detail Report wish to automate
» and click.
Vehicles

Kot e e Next click on the
Email report tab
PaperDaDo Email options Off o
and activate

Rl Engine & Maintenance Email OptionS bY
clicking On.
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Once you have activated the Email options other tabs will become active.

( Groups filter v Al () Support {

my G EDTA B Save  Cancel Export
@ Getting Started & Help

Report Advanced Trips Detail Report

" Dashboard

LSJMap Report view

Q! Vehicles
Email options n Off
@ Activity

—_—— Email report n off
Sl Engine & Maintenance Erpail the report4o:me @ off

D Zones & Messages

Email report

Recipient list
FOpIEnEst You have not selected any groups
@ Rules & Groups
Select groups.. 2
Q Administration
No one will receive the report

Redirect report on m

Select On where the Email the report to me option is displayed, as shown above.

Next you will need to choose your Type of report, Date range, refresh period, next run and the Group/s that report

will extracted from.

Type of report Excel
Date range Previous hour 2
Today
Yesterday

Previous 24 hours
Previous 7 days

This week -
Refresh period Daily X
MNext run 21/04/16 13:55
Belonging to Everything

Select groups... -

Ensure you SAVE at the top of page.

E concet || B oxpor

Report Advanced Trips Detail Report

Report view Dashboard Email report
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CUSTOM REPORTING

In MyGeotab you can customise any report within the system or even create a new report based on any of the
existing reports. To create your own custom reports follow the instructions below: - From the menu on the left,

click Administration. Reports, Report Views (see below).

€ | Groupsfiter v SALES% O Support Securatr
MyGEOTAB s ¥ | Mapw | Addzone || Trips history
g = - TS Avafura Sea” | Solomon Sea
@ Getting Started & Help Map  Satelite
Timor Sea

YQ Dashboard

_[2)
NORTHERN 4
M vehicies TERRITORY Coral Sea
QUEENSLAND
acty
Australia
WESTERN
S Engine & Maintenance AUSTRALIA Brisbene
S0UTH
LD Zones & Messages AUSTRALIA
Perth
4 NEW SOUTH
& WALES  sydney
@ Rules & Groups £ do
Great ©
Australian Act
& Administration Bioht VICTORIA
Melbourne
¥ Z |.
. Tasman Sea
TASMANIA
Dashboard
» Emailed reports
9 Marketplace
- .. . v |Google [ Stopped # Stopped inside zone b Driving

A window will now open with a list all reports available within the software, it will list all built in reports and all

custom reports that have already been created in your database. All built in reports are customisable.

First choose the Report you would like to customise. In the example below I am choosing the Advanced Trips

Detail Report, then click on the Excel logo to open the report in Excel (see below).

{ Groupsiiter () support Comelius 0 Notifications § strandafi@securatrak com.a
MYGEOTAB Report types: Default report

@ oumgsesaree 1 Dk

p— Advanced Trips Report

&=

&l

Advi mmary Report

ed report

B

s Summary Report

Defauit report

El

Percentage of time Idling (yesterday)

Alternatively, you can open any report already run from MyGeotab software and customise it from there. This

can be easier as it contains more data for customisation.
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Once you have clicked on the report you would like to customise, it will open in Excel as a template. Click on the
Report tab at the bottom of the screen (see below), then format the report’s columns and colours as you wish,

even add your own company logo.

|| Report II summary

In the example below, I have used the Risk management report to create a Kilometres Travelled Report. I have

removed all information except the Vehicle, Group and Total Distance Travelled.

m H - Advarced Bak Vansmreeet frpord Terpletet 3595 100050 S MRS b - Bucrd T @
_ HE IR P T PG LA [= LT TFEY [T W L1l "urmare
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Once you have set up the report as you would like it to appear, simply save the report to your desktop, ready to

import back into the software as a new template.
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Next re-open your MyGeotab Software to Administration, Reports, Report Views Window and click on Add Excel

File, then either drag your new report from your desktop.

( Groups filter v Al O Support Comelius 0 Notifications 1 strandafil@securatrak.com.a)

mYGEDTAB Template name Add Excel File Khow all types of reports

@ Getting Started & Help

Report views

8 '. Dashboard

19‘ Map
P vehicles
E Activity

‘_;{ Engine & Maintenance Bu”tAln Reports

O Zones & Messages Lk LOQ

Drag and drop your files here or click and choose them

Advanced Audit Log
@ Rules & Groups

Report types: Advanced report
Q Administration

Default Audit Log

Reron Report types: Default report
Congregation Report
Advanced Congregation Report

Report types: Advanced report

Or click on the box circled above, locate the file manually and click open.

@ Choose File to Upload | x|
@ v 1 [ Desktop v & Search Desktop P
Organize ¥ New folder QJ: ¥ Djj @
7 Favorites (= |ibraries
Bl Desktop J@J System Folder
& Downloads
23 Dropbox Q Homegroup
2| Recent places & o
L L ¥ M
File name: | [FEEITEE v| |AlFiles () v
Open ‘ Cancel ]

MyGeotab will then start to improve your Excel Document into MyGeotab.
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Once the software has imported your Report, MyGeotab will open with a report criteria window (see below).

£ | Groupsfilter v Al
mYGEDTAB save [l Cancel = Remove | [X]Export

@ Getting Started & Help

Select “Show report

S Report Kilometres Travelled Report in down down list”
[93 wip ON, then fill in the
B veticles Drag and drop your files here or click and choose them rest of the options
[ scwis for who will see the
i Ergine & Mntenaree 7 7 report and what
L zones s vssages m—l— options you want to
@ s soros Yhosasilerpo e use to run it by
Ak somnsaton e v default

D varctpiace

a}- Once complete, click
ADDITIONAL REPORT OPTIONS on Save at the top.
un report by m Driver
B v oy

Individual vehicles or drivers
Company group

This will add your report into the list of custom reports for viewing only. It will also add it to the relevant section
of the software that you would normally print the report you based your custom report on. For Example,

created my Kilometres Report based on a Risk Management Report. My new report will now appear in the

Activity, Risk Management area, under the View Tab. (see below).

mYGEDTAB S Options ¥ | |2 Sortby: Name w

@ Getting Started & Help

Risk Management Report

" Dashboard Report
[ o‘ Map Advanced
3 Basic Driver Score (last week)
Q Vehicles
I Kilometres Travelled Report I
Activity

Number of Stops (yesterday)

Q Proximity

Risk Management ( Vehicle Utilisation)
P Risk Management

Reports cannot be run from the Administration Reports menu. They can only be run from their relevant section

of software.

As a value added service, Fleet Complete’s Enterprise Services Group can develop, customise and manage your

reporting and database needs.

If you would like to discuss this service please contact us on 1300 656 395 or reporting@fleetcomplete.com.au
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USER & DRIVER KEY ADMINISTRATION

ADDING USERS

User accounts are needed in MyGeotab for access to the software as well as to hold driver information.

To add a new User to the MyGeotab software click on Administration, Users. This will display a full list of User

accounts and driver names. Then simply click on Add.

MYyGEOTAB 12 Sorty: Name @ S p— -y ———
\/ " g
4§ Dasnboard Users Total items 14 | v ~
[°) Map
akoulianos@securatrak.com.au Administrator
P Vehicles AL
E] Activity apitest@securatrak.com.au Default user
SALES
g Engine & Maintenance
- bnazar@securatrak.com.au Administrator
“ SALES
L) Zones & Messages
cboothtest@securatrak.com.au Administrator
® Rules & Groups SALES
u Administration gowens@securatrak.com.au Admin - No Addins
VIC BDM
jgaudreau-fewster@securatrak.com.au Administrator
SALES
kellyhunt@securatrak.com.au Administrator
PRIVA ICIAN

€ Groups filter v SALES3¢ e . ,
MyGEOTAB T [ Fill in ‘email address
@ setting staned e G (or User ID) of your
ser ? . .
Y ew user or driver, their full
£33 vor e | name, security
G Vehicles USER INFORMATION
clearance and any
| Activity User (Emai Training@securatrak.com.au
other relevant
W Engine & Maintenance First name Training

information. For a
driver who does not
have access to the

ame: Securatrak

n type: Basic Authentication

1 Repors.. e R system, choose a
B, Ve i ‘security clearance’
- i (ot level as ‘nothing..
g v ‘ Then click on Save at
‘ZoneDd&nde! R Adairiioe X
the top.
Everything

You have now added a
new user to MyGeotab.
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UNDERSTANDING DRIVERS

Your 'In Vehicle monitoring System’ (IVMS) are designed with next —generation safety technology allowing you to
gain incredible insight into your driver's on-road behavior using informative management reports. Risk and

safety scores are assigned to individual drivers and are based on various key indicators such as speeding, seat belt
usage, harsh breaking, sharp corner turns, over acceleration and after — hours vehicle use. You will easily enhance

your fleet’s safety with real time risk and safety reporting.

Driver ID allows fleet managers to have full view into their driver activities regardless of the vehicle they are

driving. This allows running reports, rules and exceptions by driver or vehicle.

All driver details are sorted within each User account of the MyGeotab software. For a driver to be in the software
they must have a User account to contain the driver key information. There are two types of Driver

Identification, depending on the type of unit you have installed.

DRIVER KEY TYPES

When a driver enters a vehicle, the use their Driver ID key fob to associate their user account with that vehicle.

When using NFEC, this process is performed by tapping the Driver ID key fob on your equipped vehicle's driver

identification reader.

NEC (Near Field Communications)

Driver Identification is done by tapping their
key (or tag) to the NFC IOX reader. Each key
has a visible unique serial number which is
associated with a user account.

Go Key:

Legacy driver identification which is inserted
to the reader. GO keys are designed for
Geotab GO2 and GO4 devices and do not
have a visible serial number.
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USING DRIVER ID

When a driver enters a vehicle equipped with a driver identification systems they should first use their driver key
to identify themselves before starting the engine. If they do not first identify themselves, an audible sound will

remind them that identification is required (if configured).

The identified driver will then be associated with that vehicle for the duration of a single trip, or until another

driver identifies themselves.

CONFIGURING DRIVERS

To create a new driver navigate to Administration from the left hand side menu, then select Users from the sub-
menu. Select a user from the list which you would like to denote as a driver (alternatively you can add in a new

user account for your driver ID - see page 29), then select the Driver tab.

User New ?

User Driver Options

Use the Yes/No switch to make this user a driver.

USER AS A DRIVER

This user is a driver a

From the options shown, select the type of driver keys you are using, either NFC or GO key (USB).

PLEASE NOTE - If a driver key had been used in your vehicle without being added to your database as a Driver

User, it will automatically be added to your database with the Driver Name as the serial number of the key.
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NFC KEY ASSIGNMENT

If you are using NFC Driver ID, enter the serial number in the field given. The serial number will be printed on

your NFC Driver ID Fob.

Save Cancel

User New ?

User Driver

USER AS A DRIVER
T er is a driver:
Prevent driver access to shared
data

NFC KEY
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MANUALLY ASSIGNING DRIVERS TO VEHICLES

QUICK START GUIDE

Performing the assignment yourself of drivers to vehicles is useful when you are not using vehicles equipped

with driver identification systems. Additionally, if there is a conflict between driver keys and vehicles, you can

easily make the manual correction. Follow these steps to assign your drivers to vehicles.

Navigate to the Map from the left hand side menu.

Select a vehicle to display on the map, once displayed on the map, left click on the vehicle. Then from the options

menu that select Assign driver.

€ Groupsfilter v SALESx
MYGECTAD | (v rosmes) % [
() Geting Started & Help X, Remove all
Y4 Dasnooars P G79420D499F8

L

P Vehicles
E Activity

% NSW BDM

P Sales QLD AM

W SALES SA BDM Mazda 3

@l Engine & Maintenance

P SALES SA BDM ToyotaKl...

[ Zones & Messages

@ Rules & Groups

P SALES SA Spare in Shaun...

M Sales Vic BDM

u Administration

? Marketplact

e

‘ ZoneDefender

Add zone

Trips history @

»

ord West QLD 4133, Australi...

A

2 Nearest
- 52
p—— %
i g 3 Q
Wharf 5 25 P
Z &
S &
™
William g
Waterford State Schoc
Park pq

o

£ Hent

5 I & QLD
g Ql

Buroy

% Rd
%y
K2
4

e Y,

7 o,

e 5, %, 4
o
S
w°
Adine st

Lagoon py

() Support Securatrak company_database 0

A small window is displayed, select the driver by name from the drop down list.

Henry —_—
Jordan Park {ca)| FS QLD 8DM
%,
‘9’1
Select driver

ch for a driver.

% : :
Default for this vehicle:
NO
<
o
N
Aline__
Loy, @
“Se st Francesca St 2
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%

<
Select driver

Search for a dniver...

[

Unknown Driver

#TDO3WG(12-08-2015 00:38:...

ne 5
[ akoulianos@securatrak.com....

Left click on the
vehicle icon on
the map

LiAnT 1 erace

SALES SA BDM Mazda 3

P Edit device

5‘ Show trip

= Assign driver

Q Find address

¥ Show street view

L Add square zone here

(9 Road speed detail

4 Update posted road speed

P Nearest
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If this driver will be the default driver, use the Yes/No switch to automatically associate them with this vehicle in

the future.

“
é 2%
x

akoulianos@securatrak.com.au

Search for a driver...

. &

Default for this vehicle:

& -
Q

Apply changes

When finished, select Apply Changes.
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EDITING A USER / DRIVER KEY

Driver key information is sorted under a specific user.

QUICK START GUIDE

To edit a driver key/user name — from Administration, Users locate and select the Driver name from the list, this

will open the User record. From here you can simply change the user details or add in any further details (see

below), once updated click Save.

€ | Groupsfilter v Al
MYGEOTAB Save  Remove | Cancel

(@) Getting started & Help

User Edit|?
Y4 Dasnboard
L?J Map User
P Vehicies USER INFORMATION
@ Activity User (Email)

W Engine & Maintenance First name:
[ Zones &Messages Last name:
@ Rules & Groups
u Administration

Authentication type:

; Marketplace

Data access
‘ ZoneDefender

Strandafil@securatrak.com.au

Sam

Trandafil

Basic Authentication

Reset password
S -
Administrator

Everything

Select groups.

Please note - you would only
do this if the key name is spelt
incorrectly or you would like to
make a change to the user
itself. If you would like to re-
assign the key to a new driver
you would simply move the
Key ID from this user to a
different user. Do not change

the User Account.

By editing a driver key you are simply changing the user account details. You are changing the details assigned to

that key for all past activity as well as any future activity.

To assign a User/Driver a new key - from Administration, Users locate and select the Driver name from the list,

this will open the User record. From here select the Driver tab at the top of the window. You can simply change

the key ID to the new key of the driver, then click on Save. This will only change the key for that driver from this

point forward, it will not change historic trips.
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RE-ASSIGNING A DRIVER KEY

(Used for re-assigning a driver key to a different driver)

By re-assigning a driver key you are re-allocating a driver key to a different driver. You are drawing a virtual line

in the sand and marking any previous driving activity to stay with the old driver's name and any future driving

activity to belong to the new driver's name.

< Groups filter w Al
mYGEOTA B Save  Remove = Cancel

To re-assign a driver key, simply
() Getting Started & Help

User Edit B copy the driver key Serial No from
Y& Dashboard one user/driver to another. (See
94 Map User | Driver | Options below)
P Vehicles USER AS A DRIVER

s to shared Yes n

[ Zones & Messages

@ Rules & Groups

Reports...

& Users

System...

About HOME GROUP

; Marketplace Same as data access No

PLEASE NOTE - If the Driver Key is not in hand, please ensure that you have written down the key serial number

as once it is deleted you will no longer have reference of it.

If the driver is no longer with the company and you want to delete their user account and driver key, once you

have moved the Serial number of the key to the new driver, simply click on Remove.

Remove user

You are about to remove user:
Strandafil@securatrak.com.au

This will permanently break the link between all driving information (trips,
exceptions, GPS data) to this user. Making the user historical will retain this link.

Would you like to make it historical instead?

Make Historical Delete Cancel

When asked if would like to remove the User Account, click on Make Historic. This will save the user and driver

information as historic with all previous driving activity as historic in your system. This user name will not able to

be re-used although it can be re-activated.
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